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ARHC Residents Newsletter  

Winter 2016 

The Management Commit-
tee and Staff  of Abbey 

Road Housing Co-operative 
extend  a warm season’s  
greetings to all residents  

and  wish you safe and prosperous 2017.   

 

Christmas Period Office Opening Hours 

Friday            23rd December 2016  9:00am-3pm 

Monday         26th December 2016     Closed 

Tuesday         27th December 2016      Closed 

Wednesday    28th December 2016    Closed 

Thursday       39th December 2016    Closed 

Friday            30th December 2016    Closed 

Monday         2nd January 2017          Closed 

Tuesday 3rd January 2017 Return to normal hours 

There will be an emergency ser-
vice in operation at all times.   

This is strictly for emergency!! 

For loss of electricity and flood: 

Contact the Co-operative   on 

07850 774294. 

For lift breakdown, loss of heat-

ing and hot water: contact 

Camden on 020 7974 4444. 
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Can you contribute to our Newsletter?  Please contact the estate office on 020 7624 6309. 

      INTO 2017 AFTER THE AGM 
We thank everyone who came to our AGM this year and voted for new  

Committee and continuation of  your Co-operative for the coming year. 

Committee Members 

Lorraine Isaac, Casterbridge 

Elizabeth Henderson-Sambell, 

Snowman 

Chenjerai Shire, Casterbridge 

Robina Fellows, Snowman 

Malcolm Bush, Snowman 

Nicola Broadhurst, Casterbridge 

Kerry Simpson, Snowman 

Barbara Wilson, Hinstock 

Bekim Gashi - Snowman   

Mikayel Poghosyan - Snowman 

Myrian Panayi—Casterbridge 

Committee Officers                          Repairs & Regeneration 

Lorraine Isaac - Chair                                Chenjerai Shire 

Malcolm Bush – Secretary                          Lorraine Isaac 

Elizabeth Henderson-Sambell-Treasurer      Bekim Gashi 

Sub-Committees:                                Elizabeth Henderson-Sambell 

HR (Staff) 

Lorraine Isaac                                          Business Planning 
 Chenjerai Shire                                   Elizabeth Henderson -Sambell                             
     Malcolm Bush                                       Chenjerai Shire                      
Barbara Wilson                                    Francis Owusu-Sekyere                            

  Finance                                     Farewell to Former MC Members                 

Elizabeth Henderson-Sambell                   Clare Winceza                                                                                              

 Lorraine Isaac                                              Andre Eze 

                                                              Silvia Kirk  

    Social                                                                                                                                                                                                           
Nicola Broadhurst                                  

Kerry Simpson                                                              

 

 

GROUNDS MAINTENANCE: 
Our contract with Julius Ruther-

foord came to an end on 30th No-

vember 2016. The management 

Committee decided to re-

tender the grounds maintenance 

contract.  We wish Julius Ruther-

foord success in the future. Follow-

ing this decision, Acacia Gardens 

Ltd has been awarded the grounds 

maintenance contract for initial one 

year. Renewal will depend on their 

performance and residents' feed-

back, your comments to the estate 

office will be very much appreciated. 

ESTATE CLEANING : The 

Committee during the re-tendering 

decided to bring back cleaning ser-

vices in-house and have agreed to 

recruit one full-time permanent 

Caretaker, one part-time (3 days 

per week) Caretaker and one full-

time Estate Cleaner. Recruitment 

for Caretakers' post will commence 

on first week of December 2016 

and will be advertised on this web-

site among other medium, the 

Cleaner position will be offered un-

der TUPE regulations. We hope to 

get full compliment of staff in place 

by beginning of February 2017. 

 

Dear Residents, 

RE: Front Door Replacement Scheme 

We would like to inform you that on behalf of Lakehouse Group we will be 

visiting your property to carry out maintenance to the installed front door. 

The maintenance call will be carried out during December and January.  

Masterdor’s visit will necessitate access for the visual inspection and some 

adjustments to both the door and trims. 

Can you please make contact with Masterdor on the below number to con-

firm a time and date for your appointment, we will be offering AM or PM 

time slots. if you have any questions or to book an appointment please do 

not hesitate to contact us Masterdor on 01773 850 617. 

Kind Regards  Zaneta Parkin 

 

Did you receive the letter above? Have you made appoint-
ment yet? If not, please do so as soon as you can. 
Please note your front door needs to be checked whether 
you have problems or not. 

 

YOUR CO-OPERATIVE NEEDS MORE RESIDENTS TO 

JOIN THE COMMITTEE! CAN YOU SPARE 2 TO 3 

HOURS A MONTH? PLEASE CONTACT THE ESTATE 

OFFICE ON 020 7624 6309 

 



Message from our Chairman 

On behalf of the Management Committee I once again 

thank the tenants for showing confidence to vote for the 

continuation of ARHC and for voting in the Management 

Committee.   It has been a privilege to serve the residents 

and work with the wonderful, dedicated and hardworking 

office staff. 

The AGM was quite well attended, but we would like to 

welcome more residents to join us and express their opin-

ions.   Membership is open to all tenants and leaseholders 

over the age of 18. . We can only deal with issues that res-

idents face if they are brought to our attention. 

During the past few years ARHC experienced quite a few 

problems as a result of the poor workmanship by Cam-

den's contractors.  The Committee and staff have been 

working very hard to resolve these problems, and it is a 

slow process to get results.  Our amazing Manager has 

shown infinite patience with Camden staff, and he has been 

forthright in his dealings with them.   We cannot thank 

him enough for all his hard work.  Carol and Joyce have 

given him tremendous support.  Carol has been with the 

Co-op for many years, and has a great wealth of 

knowledge which imparts to our 'youngest' member of 

staff, Joyce.  Thank you Carol.   

More work will be carried out in Casterbridge & Snow-

man House.  We are awaiting confirmation that the inter-

nal doors between the lifts to be removed, and for the fire 

doors to be replaced on the opposite end of the corri-

dors.   We are also awaiting confirmation that the corri-

dor walls will be painted with fireproof paint. 

Changes with regard to cleaning the buildings have taken 

place. Please read the details under grounds maintenance, 

estate cleaning and staff update . We are investigating pur-

chasing a mechanical scrubber to enable the cleaning to be 

more efficient in the buildings. 

I should like to thank the Committee members for their 

hard work and support.  Our treasurer, Mrs Elizabeth 

Henderson-Sambell has been a mainstay of the Manage-

ment Committee and has dedicated almost 25 years to the 

Co-op, and I would like to credit her with the guidance 

she has given me since I joined the Committee.   Her 

knowledge and memory of all the issues is valuable and she 

helps many of the Committee members by keeping them 

informed of any past agreements, etc. 

The Committee and Staff wish you a joyful Xmas and a 

happy new year. 

 

Lorraine Isaac 

Parent group:  
We are still looking for volunteers to establish Par-

ents/Guardians Group on the estate to be at the fore-

front of advising the committee on social and educa-

tional activities suitable for our children. The long 

term objective is to develop this group into a Sub-

Committee so that they can organise such activities in 

the near future. Please contact the estate office on 020 

7624 6309 or by using the contact form/Freephone on 

our Website if you are interested to be part of the 

group or have any suggestions.  

Organic food waste bags:  
Reminder to all residents that 

we have the food waste bags in 

the estate office, you can pick 

them up for free.  Use the bags 

for your food waste and put 

them in the brown recycling 

bins. You can also phone the 

estate office on 020 7624 6309 

for a free delivery to your home. 

Household Rubbish disposal: 
Please do not put your black bags inside the bin cham-

ber, put them in the green waste bins provided out-

side. The chamber is now use for storage of unwanted 

bulk items such as  fridges, washing machines, mat-

tress, furniture etc. Please put these items inside the 

bin chamber.  I am disappointed that despite several 

flyers to residents  on waste disposal, few minority 

have chosen to ignore the notices and continue to 

throw their rubbish either on the floor by the bins or 

inside the chamber. This is irresponsible behaviour to 

disrespect your own immediate environment and 

shouldn’t be allowed to continue.  We are monitoring 

the situation very closely and will take action to de-

mote tenancies of those that will be caught as this is a 

breach of tenancy conditions. Please note there will be 

fewer bin collection than normal during the festive 

period and I am urging residents to dispose off their 

household rubbish responsibly to avoid littering the 

estate.  Remember we all get visitors during festive 

holidays and will like to keep our homes clean, so why 

litter your estate which is the first part of your home 

seen by visitors? First impression lasts longer!! 

 

STAY SAFE:  I have received notification advising 

there have been a number of men obtaining access 

into properties saying they are doctors, OT or from 

Camden coming to fit equipment, change Grab Rails or 

Low Energy light bulbs and end up robbing residents. 

Please do not open your door to callers you are not 

expecting. If in doubt, do not open. Better be safe than 

sorry. -  Estate Manager 
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Winter Wrapped Up guide 
Cold weather means the beginning of the flu sea-

son and can cause difficulties if you have breath-

ing and circulation problems. To help you stay 

well, it is important to keep warm at home and 

outdoors, follow as healthy a lifestyle as you can 

and have a flu jab. 

Steps to take during the cold spell: 

STAY MOVING 

 Keeping active generates heat and helps to keep 

you warm.  

 It is good for general fitness and wellbeing too. So 

when you’re indoors, try not to sit still for more 

than an hour and move around. 

EAT WELL 

 Hot meals and drinks help keep you warm, so eat 

at least one hot meal and have hot drinks through-

out the day. 

SEASONAL FLU JAB 

 Have a seasonal flu jab  

 If you are over 65 be sure to have a seasonal flu 

jab. Seasonal flu viruses are always changing, so 

you need to have a jab every year. 

KEEP YOUR HOME WARM 

 Most of us spend a lot of time indoors in winter, 

so it’s important that you are comfortable and 

safe.   

 One tip is to close the curtains and fit thermal lin-

ing if you can. This will help to keep the heat in. 

 Try to keep constant temperature in all frequent-

ed rooms. 

 Set your heating to come on just before you get 

up and switch off when you go to bed. In really 

cold weather, set your heating to come on earlier 

rather than turning up the thermostart. 

KEEP WARM INDOORS AND OUT 

 Several thin layers of clothing will keep you warm-

er than one thick layer, clothes made from wool, 

cotton and fleecy synthetic fibres are a good 

choice.  

 Wear warm clothes in bed. When very cold wear 

thermal underwear, bed socks and even a hat.  

 Use a hot water bottle or an electric blanket to 

warm the bed.  

 Choose boots with non-slip soles and a warm lin-

ing or wear thermal socks. 

Prevent Damp and Mould 

Damp and mould growth is not only unsightly 

but is also damaging for your health, which can 

be caused by condensation. Follow our top tips 

for preventing damp and mould:  

 Avoid condensation by producing less moisture in 

your home: cover pans whilst cooking, try not to leave 

the kettle boiling and dry clothes outside if you can 

 Keep your home well ventilated to remove excess 

moisture-especially in the kitchen and bathroom 

 Insulate and draught proof your home 

 Keep your home heated a little more in winter 

Fix water leaks as soon as possible 

Find out more in this useful guide: 

Download: reduce damp, mould and condensation 

(https://www.cse.org.uk/downloads/advice-

leaflets/energy-advise/insulation-and-heating/

advice_leaflet_condensation_damp_mould.pdf)  

Energy advice in other languages 

The centre of Sustainable Energy has produced a num-

ber of energy advice sheets in other languages and easy-

read 

(/ccm/content/preview/environment/energy/somali-

language-energy-advice-flims.en%20)  

You can also access a wide range of services to help 

improve your health and wellbeing through WISH+ 

(Warmth Income Safety Health) service. This includes: 

 Home safety and security support 

 Energy advice 

 Benefits check 

 Health interventions 

For more information please visit WISH+ (/redirect? 

oid=MultiPartArticle-id-3414219) 

Staff Update 
1. Alex Paul Leslie, Handyman Caretaker is no longer 

employed by the Co-operative. 

2. Joyce Igeze is our new Housing Assistant 

3. Hendricks Pierre-Louis has joined us as the new Part-

time Handyman. 

4.  Mario Lopes Seco is our new Estate Cleaner 

5. We are currently recruiting for a Caretaker. 

https://www.cse.org.uk/downloads/advice-leaflets/energy-advise/insulation-and-heating/advice_leaflet_condensation_damp_mould.pdf
https://www.cse.org.uk/downloads/advice-leaflets/energy-advise/insulation-and-heating/advice_leaflet_condensation_damp_mould.pdf
https://www.cse.org.uk/downloads/advice-leaflets/energy-advise/insulation-and-heating/advice_leaflet_condensation_damp_mould.pdf
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Poem by a 10 year old girl  
from Casterbridge 
MY MUM 

My mum says to be cheerful  

My mum says to smile 

My mum says do my homework  

She'll probably say run a mile  

My mum says to do this and that it makes me feel like 

a big lazy rat. I love to curl up on the couch 

Most of the time I have to shout 

Mum stop telling what to do it makes me feel like a 

small toddler only two! 

by Shoshana Woolf  

 

 

PLEASE LOOK OUT FOR YOUR ELDERLY NEIGHBOURS 

DURING THE COMING FESTIVE SEASON. 

IT DOESN’T COST MUCH, BUT IT MEANS THE WORLD ! 

BE A GOOD NEIGHBOUR !! 

Silver Jubilee 
Celebrating 25 years of Abbey Road Housing 

Co-operative: Sadly we were compelled to cancel 

the Funday for summer 2016 due to poor weather 
conditions. The good news is that summer 2017 

event is going to be bigger and better as we look for-

ward to celebrate the silver jubilee of your co-

operative in management. This is a milestone and 

shows how residents can come together to make 

things happen in a positive way. The date proposed 

for this grand celebration is Saturday 8th July 2017 I 

hope you will look forward and be part of the event.  

REPAIRS PERFORMANCE - APRIL TO NOVEMBER 2016 

                     

 

 

                                                    53                                       97%                                 98%                                    96% 

 

                                                    51                                      98%                                  98%                                   98% 

 

                                                   55                                       99%                                  96%                                    98% 

 

 

                                                   34                                       100%                                88%                                    100% 

 

                                                   30                                       94%                                  98%                                    97% 

 

                                                   28                                       100%                                98%                                    100% 

 

                                                   55                                      99%                                  96%                                     98% 

 

                                                   

                                                   55                                      97%                                  100%                                   98% 

 

  Month Repairs Reported Completed within Right first time  Appointment kept  

  April      

  May        

  June     

  July     

  August     

  September     

  October                                  

  November                                            

Our performance compares favourably with our Peers  and outperform Camden Council. 


